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SUPERGAS’
Connects

At SUPERGAS we celebrate, nurture, & cherish

every milestone.

As we turn the page to another year, we proudly reflect upon
our purpose “Courage to care for generations to come”.

Dear Reader,

As we embark on the final stretch of 2023, let us
all take a moment to reflect on our journey and
achievements over the past six months. Welcome to
the second edition of SUPERGAS Connects 2023.

It is the 29 edition.

Immerse yourself in the pulse of SUPERGAS, where
innovation and enthusiasm converge.

Happy Reading,
SUPERGAS team.
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Hello & A Message from Our CEO's Desk

As we near 2023's end, it's
worth remembering our
journey through its challenges,
changes, and growth. Our
remarkable achievements
transcended financials, -
strengthened our growth mindset, deepened
our commitment to sustainable operations,
and positively impacted society. Echoing our
core values of adaptability and innovation,
we've incorporated many digital
transformations in our operations and many
more are in the pipeline.

Entering the new year, we celebrate not only a
vibrant new workspace, but our uninterrupted
progress. We are moving to a new, modern
corporate office located in Hyderabad
Knowledge City locality, leaving behind many
treasured memories from our old office where
we've spent more than 25 years.
Congratulations to all for collectively driving
our company towards great competitiveness
and growth.

In 2024, we won't just bloom; we'll blaze with
the colours of our resilience. So, let's step into
the new year with hearts full of gratitude for
the lessons learned and eyes sparkling with
the excitement of what's to come.
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The Energy Feed

Over the past year, LPG prices have

Saudi Aramco CP - 2023 experienced significant volatility. The
contract price (CP) has fluctuated
900 790 between a low of $387 in July 23 and
800 730 a high of $790 in February 23. This

volatility can be attributed to several
factors, such as geopolitical situations
& conflicts, and oil output cuts by
OPEC+ countries.
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In addition, the reduction in cargo

o0 movements through the Panama Canal

200 and recent disruptions in the Red Sea
100 have resulted in increased ocean
freight costs, reaching historically high
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currently adjusting vessel routes in
response to this situation. It is antici-
CP Movement LPG pated that 2024 will also see contin-
Dec’22 to Dec’23 ued volatility and elevated ocean
freight rates.
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Green Dreams, Brighter Tomorrows

At SUPERGAS, sustainability is at the heart of what we do. We're
dedicated to providing energy solutions that are kind to our planet.
Every action we take, every choice we make, is guided by our promise
to support a sustainable future. We’re not just thinking about today;
we’re shaping a world where nature and progress coexist.

We've taken significant strides towards reducing our carbon footprint Horizons Expanded:
and promoting eco-friendly practices, aligning our operations with the
global shift towards a greener future. We, at SUPERGAS have taken
up an ambitious goal of reducing our carbon footprints.

Here are a few noteworthy sustainable initiatives:

1. We've signed a 25-year Power Purchase Agreement with our
sister concern, SunSource Energy, to provide 4 MW solar power
to our newly expanded Tuticorin Refrigerated Terminal. This
means solar power will make 60% plus of our total energy, up
from 43%, and it also helps us get closer to our goals of reducing
emissions.

2. Tuticorin Terminal underwent an Engineering Change to reduce
electricity usage. This cut in annual consumption decreased CO,
emissions, reinforcing our commitment to preserving resources
and minimising environmental impact.

3. We've introduced three CNG vehicles of 6MT and 3MT capacities, Industrial LPG installation is about to get a
to transport cylinders at our Rohtak and Vadakkal Filling Plants. whole lot easier with the introduction of AR

- technology.

This ground-breaking innovation will
streamline site suitability assessments,
saving time and paving the way for a
smoother, more efficient industrial
landscape.

P
TV TR T T e

Stay tuned as we are gearing up!
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Progress Through Partnership

At SUPERGAS, our strength lies in the rich blend
of diverse voices that shape our narrative.

Every individual (including our stakeholders), every perspective, adds a
unique hue to our vibrant mosaic. It's a world where every voice finds its melody,

and every idea its stage.

Our Invaluable
Industrial Customer

BHARAT DAHYABHAI PRAJAPATI,
HEAD PAINT TECHNOLOGY,
ALF ENGINEERING PVT LTD

“As India's leading manufacturer of indigenous
hydroformed auto components, ALF Engineering Pvt. Ltd.
trusts SUPERGAS for the widespread LPG needs across the
plants in India. We chose SUPERGAS for their reliable
services, uninterrupted supply, and technical assistance.

The sales team has gone above and beyond to deliver
urgent requests promptly, preventing significant
production losses. We are proud to be associated with
SUPERGAS as our trusted vendor.

I believe SUPERGAS is more vigilant on safety as a prime
responsibility.”

Our Invaluable
Cylinder Franchisee

LAVANYA KALE,
SRI SANTHOSHI MAA AGENCIES,
SUPERGAS FRANCHISEE HYDERABAD

“We partnered with SUPERGAS in 2013 because of their
reliable business services and safety focus.

Due to unforeseen circumstances during the pandemic,
after losing my husband I had to take control of the
operations, which was challenging initially. However, the
unwavering support and comprehensive services from
SUPERGAS helped me navigate the complexities of the
LPG industry.

Safety, being the primary focus of SUPERGAS, has helped
us cultivate best practices amongst our customer too.

It’s been 10 years plus and I am genuinely grateful for
their committed partnership and dedication to helping me
succeed.”
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Events at SUPERGAS

Hyderabad Retail Expo

From June 21-23, we took part in the Hotel
Restaurant, Catering Business & Bakery Business Trade
Show at Hyderabad's Hitex Exhibition Center.

With active partnerships and support from leading
industry bodies, this trade event provided an opportu-
nity to feature our products and services to 50k+
visitors, expanding our network of prospects.

Surface Coating Expo

We were delighted to take part in the Surface Coating
Expo, hosted at the Chennai Trade Centre from June
29 to July 1. Hosted by CII, this expo served as a hub
platform for us to broaden our network, increase our
brand visibility, and market our products.

Health & Safety

We successfully wrapped up SHV Energy’s Annual Health
and Safety Week at SUPERGAS INDIA from Sept 11-15,
2023. The week began with the worldwide launch of the
“I CARE” initiative, through which we aim to encourage
our team to instigate safety practices.

CSR - SUPERGAS Foundation

On Oct 19, 2023, we proudly initiated 'SUPERGAS
Enclave's construction at Anandaghar NGO in Kolkata - a
special hostel for girls living with HIV, spurred by SGF's
support.

1) Bharat Dahyabhai P 3) Santanu, CEO 7) Swetha T
Indebted to the (Industrial Customer) 4) Hardik 8) Raghava Katta

Contributors 2) K. Lavanya

5) Kevin

(Cylinder Franchisee) 6) Samba Siva A
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