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20th November 2013

Mr K Sreeman Narayana
Vice President — Legal & PR
SHV Energy Pvt Ltd
Hyderabad

Dear Mr. Sreeman,

This is to express my heartfelt thanks for having taken a session for the members
of Indian Association of Secretaries and Administrative Professionals,
Hyderabad Chapter on 17" November 2013 on the occasion of celebrating the
20" Anniversary, at ITC Kakatiya. The topic for the session “Trust Building”
was very much appreciated by the members.

There was a high level of interaction with the participants and we appreciate the
insights and information you shared with us.

We are sure with this knowledge and information we will work on building both
professional and personal fronts.

Thank you once again.

Look forward to your continued support.
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Midrlene Smith
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